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COS Premier Membership Terms and Conditions:

By applying for a COS Premier Membership, the following Terms and Conditions will become a
binding agreement between you and the Colorado Springs Airport. Accordingly, please read the
following carefully prior to acceptance:

1.

Except as otherwise provided, COS Premier Memberships are valid for one (1) year and expire
on the last day of the month of issuance, (“Term”).

Individual COS Premier Memberships are limited to one (1) per person and may be purchased at
discounted rates for additional household members who share the same address. Additional
household memberships shall have the same Term as the primary membership.

Corporate memberships are also available at a discounted rate for groups of ten (10) or more by
calling (719) 550-1900.

During the Term, COS Premier Members are entitled to the following benefits/services at the
Colorado Springs Airport passenger terminal:

a. Complimentary and unlimited valet parking (currently valued at $14/day) Access to the
Premium Lane at the TSA security checkpoint

b. Complimentary access to the Mortgage Solutions Financial Premier Lounge (during
scheduled operating hours and subject to Mortgage Solutions Financial Premier Lounge
Access Terms and Conditions)

c. Two (2) discounted guest passes to the Mortgage Solutions Financial Premier Lounge per
day (during scheduled operating hours and subject to Mortgage Solutions Financial
Premier Lounge Access Terms and Conditions; please see additional details below)

d. One (1) complimentary regular coffee per day with any purchase of $5 or more at any
restaurant

e. 10% discount on purchases at any retail shop (some items may be excluded; please see
shops for details)

Children under the age of two (2) years traveling with a COS Premier Member will be admitted
to the Mortgage Solutions Financial Premier Lounge at no charge. COS Premier Members may
bring up to two (2) guests into the Mortgage Solutions Financial Premier Lounge per day for the
discounted rate of $9 per guest. The discounted guest fee only applies when accompanied by
their sponsoring COS Premier Member. All other guests are subject to the regular fee of $22 per
person. All children and guests accompanying COS Premier Members are subject to the
Mortgage Solutions Financial Premier Lounge Access Terms and Conditions.

COS Premier Members must present a photo ID and valid membership card at the time the
benefits/services are received.

Valet parking security procedures will not be adjusted for COS Premier Members. For parking
related questions or complaints, call Republic Parking at (719) 591-1293.

COS Premier Memberships are non-transferable.

Page 1of4



§|KOLORADO SPRINGS AIRPORT

10.

11.

12.

Fees for COS Premier Memberships will not be refunded, rebated, or prorated for any
reason.

COS Premier Members are responsible for reporting lost or stolen membership cards and for
requesting a replacement card by calling (719) 550-1900. Cards are printed Mon. - Fri., 8am
-5pm. Please allow 3 - 5 business days to receive a replacement card. The Colorado Springs
Airport reserves the right to charge a replacement fee for lost or stolen cards.

The Colorado Springs Airport reserves the right to terminate any membership without
compensation for inappropriate conduct, including without limitation failing to comply with
these Terms and Conditions or the Mortgage Solutions Premier Lounge Access Terms and
Conditions.

All fees, benefits/services, and these Terms and Conditions are subject to change at any time
and without notice and will be posted to the Colorado Springs Airport’s website,
www.flycos.com.
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Mortgage Solutions Financial Premier Lounge Access Terms and Conditions:

The Mortgage Solutions Financial Premier Lounge at the Colorado Springs Airport (the “Lounge”) is a
SHARED USE LOUNGE and is available to all traveling passengers. . The Lounge is not owned or operated
by any specific airline; rather, it is owned and operated by the Colorado Springs Airport. These Lounge
Access Terms and Conditions are determined and reviewed by all participating airlines at the Colorado
Springs Airport. Under these Terms and Conditions, travelers with certain top-tier earned airline
statuses and others as specified are eligible for complimentary access to the Lounge. Please note,
however, that because the Lounge is a shared use lounge, some airline club memberships are not
eligible for complimentary access the Lounge.

By accessing the Lounge, the following Terms and Conditions will become a binding agreement between
you and the Colorado Springs Airport. Accordingly, please read the following carefully prior to
acceptance:

1. Accessto the Lounge is available to all traveling passengers.

2. The following charges apply for access to the Lounge:

COS Premier Members No charge

Top-tier earned airline status holders as follows: No charge
e Alaska Airlines® MVP® Gold members
e Allegiant® Priority Boarding passengers
e American Airlines AAdvantage® Executive Platinum members
o Delta SkyMiles Medallion® Platinum & Diamond Medallion members
e Early Returns® Frontier Elite
o oneworld® Emerald members
e Star Alliance™ Gold Status members
e United Global Services® members
e United MileagePlus Premier® 1K® members

Travel club members as follows: Fee based on level
e Priority Pass™ members** of membership
e Lounge Club™ members**

Accompanied children under the age of two (2) years No charge

First two (2) guests traveling with COS Premier Members or top-tier $9 per person
earned airline status holders listed above

All other passengers and guests $22 per person
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10.

The discounted guest fee only applies when accompanied by their sponsoring COS Premier
Member/top-tier earned airline status holder.

COS Premier Members must present a valid COS Premier Membership card and photo ID upon
entry to the Lounge. Top-tier earned airline status holders must present a valid boarding pass
indicating qualifying membership status upon entry to the Lounge. Travel club members must
present a valid membership card and photo ID upon entry to the Lounge. All other persons
must present a valid boarding pass and photo ID upon entry to the Lounge (excludes
accompanied children).

The Colorado Springs Airport reserves the right to remove from or deny admittance to the
Lounge to anyone who conducts himself or herself in a disruptive, abusive or violent manner or
who otherwise interferes with the business-like atmosphere of the Lounge. This includes
children and the responsible persons accompanying them.

All Lounge visitors must be ticketed passengers.

The Colorado Springs Airport expressly disclaims any and all liability for items lost in or stolen
from the Lounge.

Fees and access to the Lounge are non-transferable.

Fees paid to access the Lounge will not be refunded, rebated, or prorated for any reason. All
fees are subject to change at any time and without notice.

These Terms and Conditions are subject to change at any time and without notice and will be
posted to the Colorado Springs Airport’s website, www.flycos.com.
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